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HO | (“ Nghiép vu: Béo hiém Con ngui

Céng ty C6 phan Bao hiém Vién E)ong (VASS) cam két gidi quyét “nhanh, dung, du” céac
quyén loi bao hiém thuéc trach nhiém bao hiém Con nguoi. Pé dam bdo wéc thwe hién cam két trén,
VASS yéu cau nhirng nguwéi cé trach nhiém va quyén loi lién quan thuwe hién tét cac hwong dan sau:

Cac loai tai liéu va chuwng twr Ngwoi thwe hién Ghi chu

Giay chirng nhén bdo hiém:

- Giay chirng nhan bao hiém ca nhan.
Hoac danh sach bao hiém theo hop ddng
bao hiém (ban photo)

Gidy théng bédo va Yéu cau tra tién bao hiém:

- Tai nan lao dong, sinh hoat: Cé xac nhan
cua Céng ty ho&c chinh quyén dia
phuong.

- Nguei dwoc bao hiém,
Nguoi thu hwéng, ngudi
duwoc Uy quyen

Theo hop dong
bao hiém.
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- Nguwoi dugc bdo hiém,
Nguoi thu hwo’ng ngu'o’g Theo mau cua

Tai nan giao théng: c6 xac nhan tai nan ?Lé?:n:”égﬁyﬁgn i VASS
cua CSGT, Giay dang ky xe, Bang lai (néu ‘
co).

Chirng ter y té diéu tri hop Ié:
- Thuwong tich don glan (khéng ndm vién):
Y chwng, Toa thudc cua bac si diéu tri (co
dau xac nhan clia co sy té, bénh vién).

Do bénh vién,
- Nguwoi duwgc bdo hiém| co sé vy té (hop
Nguoi thu huéng hodc  phap) cap
- Thuong tich phai ndm vién: Gidy ra, vao | "9u9i duoc dy quyen. trong qua trinh
! vién, G?éy chE’mg thuwong va/ hogc cacchi | Clarmwih vibn ¥ASS khamt\{a diou |
phi dieu tri... s |
Chinh quyén
dia phwong
cap.

- Nguoi thy hudng quyén

Giay ching t (truong hop chét): loi bao hidm.

' Gidy to phap nhén: khi nhan tién béi thuong bao o e—
| hiem. ,
- Giay chirng minh nhan dan (photo), ban

- Nguéi dwoc bdo hiém,
Nguoi thu hudng, nguoi
duwoc Uy quyen

Ban photo c6
xac nhan cula

sao ho khau (neu Nguo’l nha nhan thay). i £ Coéng ty
- Giay Uy quyen, Glay gi¢i thiéu cua Coéng ty héNguo’l Sk bep
- Giéy xac nhan quyén thira ké. . amiedid
Céc loai gidy to khac: Néu cén, VASS sé théng bao theo timg truong hop cu thé.
Lwuy: o Ngay..... thang..... nam 20..
Moi thac mac, khiéu nai NGUOI YEU CAU BAO HIEM CAN BO HUONG DAN

lién hé theo dia chi:
BAO HIEM VIEN DONG

PHONG BOI THUONG
80 V6 Van Tan, P 6, Q.3, Tp.HCM
(84-8) 6288 3030

Website: www.vass.com.vn - Emergency Call: 1900 9249




